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Why Standards matter?

• Standards make an enormous and positive contribution to most 

aspects of our Utilities.

• Standards ensure desirable characteristics of products and 

services such as quality, environmental friendliness, safety, 

reliability, efficiency and at an economical cost.

• When products and services meet our expectations, we tend 

to take this for granted and be unaware of the role of 

standards. However, when standards are absent, we soon 

notice. We soon care when products turn out to be of poor 

quality, do not fit, are incompatible with equipment that we 

already have, are unreliable or dangerous.

• When products, systems, machinery and devices work well and 

safely, it is often because they meet standards. And the 

organization responsible for many thousands of the standards 

which benefit the world is ISO. Our Standards

Our Benchmarks
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• In Lean “WASTE” is defined as any 
action that does not add value to the 
customer. 

• The most commonly identified waste 
within an organisation can be defined 
by the acronym TIMWOODS:

PROCESS:
CONTINUAL IPROVEMENT/LEAN SIX SIGMA



PEOPLE:
OHSMS/ISO 45001 

• An explosion has been reported at the Rheinmetall Denel Munition 
in Somerset West.

• No injuries have been reported.

• In 2018, eight people died in an explosion at the same site.



PRODUCT:

ISO 22000 Water Safety Plans



POWER:
Energy Management System

ISO 50001 



ENVIRONMENT :
EMS

ISO 14001



ASSETS: 
AMS/ISO 55001



PARTNERSHIPS:
SCM/Enterprise and Supplier Development and 

Investment





PEOPLE:
The main purpose behind this celebration to raise the level of quality awareness in our department and to 

recognize the efforts and contributions of our Quality Super Woman.
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